OUTBOUNDGOAT

MOBILE APP FOR FIVE9

Full contact center power. In every agent's pocket.

Native iOS and Android calling on your existing Five9 infrastructure. Deploy quickly. Zero desk dependency.

WHY TEAMS CHOOSE OUTBOUND GOAT MOBILE

Speed-to-Lead

Capture high value leads during peak conversion windows regardless of agent location. Turn travel and downtime into productive contact
hours.

True Mobility
Full Five9 capabilities on native iOS and Android. Replaces desk-bound hardware for field, remote, and distributed teams.

Operational Visibility
Automated CRM syncing keeps every mobile interaction in your single source of truth. Supervisors coach in real time from any device.

Enterprise Features, Mid-Market Price
Virtual private servers and dedicated TAM support without enterprise seat minimums. Transparent, tiered pricing built for growth.

KEY CAPABILITIES IDEAL FOR
. Mute, hold, transfer, and conference from the handset . High-velocity outbound sales teams
» Native call dispositions and wrap-up states * Real estate and field service
+  SMS and email (when enabled in Five9 domain) *  Healthcare and home-health staff
«  Full field agent and remote team support * Insurance adjusters
* Real-time supervisor monitoring from any device * Logistics and last-mile delivery
* Automated CRM sync on every interaction * Retail and seasonal workforces

PRICING - Pricing does not include one-time implementation and server setup. Beta opportunities available at reduced cost.

GOAT CORE GOAT ELEVATE GOAT ENTERPRISE
per user / month per user / month
per user / month
Less than 30 users. Business-hours 51+ users. Virtual private server,
support, 31-50 users. Priority support, named 24/7 critical support, TAM
shared CSM. CSM. included.

@ Requirements: Active Five9 ADT License, active WebRTC License (required for audio), and Five9 VCC Domain Access (US, CA, or UK). Our team
will confirm requirements, so you can move forward with confidence.

Schedule a demo or ask about our beta program | ContactUs@outboundgoat.com | https://www.outboundgoat.com




